


 

 



 

注意事项 

 ेؔ۱使ऀङ交ࡶऄ࢛֨其؍全ਸ֠ 100-240V 之内，۵ਈر产սକݎਙऄ࢛ڇݖ澞 

 બԓڠ੧رऄ࢛ݖףݖ入ࠤݖ内，ߧײ଱ӱஊԃૻם，બे保ݖףݖ入ࠤݖङސէे࠳澞 

 ࡬ࢎ产սӹબ先关݊ܣٷ，ߑऄ࢛ଠ୆֘澞 

 બԇࡨڷ۞，֨产ս଒੧૷件ޞޏ޾બӤԓ中ލऄ࢛澞 

 不੽使ऀ任何ॆ࣒չط୩࣒ս⣲ߑݳ૯੮வ，以免ଭۨࡋ久ۅङְ݃澞 

 不੽એ䃠体䂫入֘ߑ内ୂ，଑رՕਈଭۨ主ߑङ内ୂ元件݃伤澞 

 不ਈ۸ڐեד，以免ଶՉ௤Թ۪其؉Ԯக澞ݻ߄ײஞ，બ与։ե߆ԇ人մ৻঩澞 

 Շࣿ下ӧ任▲ەӑޞ，બر产ս交ं৓修人մ߲ࠒ：ऄ࢛িְ۪݃ףݖ；䃠体࢐ଥਙગו

内；产ս޻ர于ڢࡈࡊ中；产սٯ࠳ࡣޗ଍作，۪ ；产ս଍作ߎએࡣޗ使ऀ۴册ե仍ࣁ依ۓ

产ս݊߀੊且ְ݃；产սުޢ߄ङॄ݃कଜ澞 
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产品简介 

୩݈ৠৌ云ࠅவ Rain300 ঩ӧৄঀީ▲׬为ݾਃ澝ڄݺ澝ԛऐչ企业ঈ੧业۸ଭङઋ঑ߑ

Ԅ公આӐࠄސ，୊ऀ全ޏङ޴ਈࠅவਗ਼ܧԗ（IDV）߫ߣ澞ਚԃ于આӐ传৏ઋ঑ߑ PC Ԅ公ङ

঒ࣲ஡ொ，具וਧױङ׽ئ体ࣲהਈԃ，不依૓ৠৌङ௤Օழۅ，从৲ݕݼ߄ԟऀۯ体௠澞 

வࠅਈ云޴ Rain300 ঩ӧৄঀީ云Ԅ公୺ऄ࣍չ云ર࣍ڠ׍׃ङୂۨুڶ߾ӣ，થৄঀ

୊ऀޗ௎۳（兼߄ؠ௎۳）ગઋ澞产ս୆৥ Intel ௤ۅਈࣲ֘ה，具וதۨުԪ，ܴݵ 4K௤ࢎ

ંைުॐ，Օ以ࢠૡݾਃ澝ڄݺ澝ԛऐչ企业ঈߒזङऀځՃ׽ئ体ऀځ澞޴ਈ云ࠅவৄঀ与

云঒ࣲݏӲ֘৻Ԉ，ؘ࣫ৄךঀ௤ݼத中঒ࣲ澞其典ֺङুৠ֣ײࠄސ 1 ۱ॐ澞 

 

     ֣ 1 Rain300 ঩ӧ典ֺুৠॐ۞  ֣

上੧୥૨ 

Ԟ兆交݅ߑ 

RG-RCM1000 ঩ӧ 

云ݏӲ֘ 

Rain300 ঩ӧ 

云ࠅவৄঀ ঒ࣲ主؍ߑ੸ 

৏▲঒ࣲ૷件 
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装箱清单 

੮ 1 Rain300 ঩ӧ੸ࢎߑԥ 

ாऩ դ० ރ୏ ԥ位 

1 云ࠅவ޴ਈৄঀ 1 Ֆ 

 个 1 ڇڂ 2

3 ऄ࢛ি 1 ߚ 

4 ऄ࢛ଠ୆֘ 1 个 

 ߎ ۴册 1ۯऀ 5

6 保修۴册 1 ߎ 

产品规格 

੮ 2 Rain300 ঩ӧ产ս主੽ܶߐ܉߶ 

产սֺ՚ Rain300 ঩ӧ 

产սؔ位 云ࠅவ޴ਈৄঀ，؜内ݹ৥ֺ，内৥云ࠅவؚۯঀ 

CPU Intel ௤ۅਈࣲ֘ה 

内؂ 4GB 内ૺߡ，؂ 

؂储 128GB SSD 

ӣ଄ܴࣤݵ ܴݵ 1920×1080@60Hz 
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VESA ܴݵ ܴݵ VESA ߶ӕ 100×100mm 

அथܴݵ ܴݵ Kensington அथ୧ 

ࣔ਩ԅਈ 上ऄਘկ（Օ୆৥）澝ଓ३ֈ୉ 

ऄ࢛12 ܴݵV-4A ऄ࢛ଠ୆  ֘

I/O 

ऄ࢛ݎՍ DC  Ս（5.5mm×2.5mm）ݎ

ުॐݎՍ ܴݵ VGA Ս澝HDMIݎ  Ս૿ӟݎ

Ս 4ݎ݇ރ 个 USB 2.0 ݎՍ，2 个 USB3.0  Սݎ

ৠৌݎՍ 10/100M/1000M ਘଠځ以ןৠՍ 

஺ைݎՍ 3.5mm ৶૿ߑӟ澝௮克௎૿入ݎՍ 
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部件描述 

接口标示 

    

֣ 2 Rain300 ঩ӧݎՍ߶ॐ֣ 

USB3.0 ԥՍ 

৶૿ߑӟՍ 

ऄ࢛ܷ୚ 

USB2.0 ՅՍ 

ৠৌݎՍ 

USB3.0 ԥՍ 
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接口说明 

 ऄ࢛ܷ୚：िܷ۪ߑڐ୸ܷ关ܷߑ୚，ہࣙߑڐ下ৄঀऄ࢛ܷ୚ङ LED  ；会亮૜ࢰ

 USB3.0 ԥՍ：▲个 USB3.0 ݎՍ，କݎ USB3.0 ગײ，ו U द，գޞ兼ؠ USB2.0 ગו； 

 ௮克௎૿入Ս：କݎ௮克௎，ؘ࣫஺ை信՚ङ૿入； 

 ৶૿ߑӟՍ：କݎ৶ߑ，ؘ࣫஺ை信՚ङ૿ӟ； 

 USB2.0 ՅՍ：ߎ产սխ两个 USB2.0 ՅՍ，࠿个 USB2.0 ՅՍխ上下两个 USB2.0 ，Սݎ

个࠿ USB2.0 ݎՍऀ于କݎ USB2.0 ગײ，ו୰द澝௵߶ঈ； 

 HDMI ܴݵݎՍ：କݎ HDMI  ；ைުॐ૿ӟંࢎ௤ؘ࣫，וՍङުॐગݎ

 VGA ܴݵݎՍ：କݎ VGA  ；ைުॐ૿ӟંؘ࣫，וՍङުॐગݎ

 ৠৌݎՍ：ݎ入ৠি，ؘ࣫上ৠԅਈ； 

 ऄ࢛ݎՍ：କݎ߶୆ङऄ࢛ଠ୆֘，ܴݵ 12V/4A ऄ࢛ଠ୆֘૿入； 

 அथ୧ܴݵ：؀ Kensington அथ୧，ؘ࣫அथԅਈ； 

 ي۽ऄ࢛ܷ୚：ܴݵ 3.5mm ஺ைݎיףি৘，Օ以ؘ࣫ي۽ऄ࢛ܷ୚ڐ关ߑङԅਈ； 

 CMS：ܴݵ Clear CMOS ܷ୚，ܷܷ࠴୚ؘ࣫ࢎஔ CMOS ୆৥ۨזۊӟԴગ৥澞 

安装准备 

安装环境 

Rain300 ঩ӧ؜֨ீڷ内使ऀ，为保ચગٗٯ࠳ו作，؍੸֫۱஬ࢠૡ下ӧ੽ࡌ： 
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 ځથ֨ Rain300 ঩ӧדߑ两侧Ճեவऊૡ 10cm ॱ୿，以便ॱࡶࡈପ，े 保ٯ࠳ࢽށ

଒੧澞֨କݎ上՟य़৘িե，ࣲۨޅځিݹߘ৥֨୆ি߫上，ହ免ܺ住଒௎Ս澞 

 为保ચગٗٯ࠳ו作，؜内஬৓ܴ▲ؔچ࢓չ࢘؜ߧײ，چ内୸הߊ于ې⥐ङ࢓澝࢘

ଭְۨ݃澞Rain300וગث会ر，׋࣪چ ঩ӧગ࢓׋࣪ثו澝࢘چ੽ࡌ：୸ٗߊ作࢓

چ 0ºC～40ºC，िٗߊ作10-چ࢓ºC～50ºC，୸ٗߊ作࢘چ 10%～90%，िٗߊ作

چ࢘ 5%～95%（िٗߊ作ܶକ৒不૝ଋ 48 মઋ不૝ଋٶ࠿չޞش 15  澞（מ

 ثظࢱગו଍੧ީ▲םԮ؞澞؜内ظࢱ੊֨ߑ体上，Օଭۨலऄ⩽஍，使୐ًݎࢵݎ

ઇ不ਧ，ػ其؜内बچ࢘ث偏低ޣ޾，ޞଭۨ଑य़லऄ⩽஍，ڧրગخוո，ޣؠଭ

ۨପ信ݻஞ澞Rain300 ঩ӧ؜ث内ظࢱխ୏߄▲ؔङ੽ࡌ，ହ免֨ظࢱ௏۪ۿਊ乱ङ

 ஞ澞ݻ૜঩৏ږ中使ऀ，以免׋࣪

安装工具 

੮ 3 ٗ具仪੮ࢎԥ 

 具 ԝ؁夊丝Ӣ澝ब关ङऄ৘澝夊୔澝ܿ۶٫ٗऀٯ

专ऀٗ具 அலऄٗ具澝万ऀ੮ 

以上ٗ具ஔ了֨ Rain300 ঩ӧ中߄߶୆ङ，其他ٗ具஬੽ऀۯਘ੧ӕו澞 

注意事项 

੸۪१Ԉ؍֨ .1 Rain300 ঩ӧङޞ候，બे保ڐލऄ࢛澞 

2. બे保؍੸夊୔࣑֡Օழ澞 

3. બे保 Rain300 ঩ӧङ؍੸位৥以便于઀ب power ܶॐہࣙࢰ澞 
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安装步骤 

安装注意事项 

 ；੸؍ৱ使ऀਅܵ߫଒੧۪ڇڂ使ऀ，ڔސ੸؍ङߑ੸ӹ，બ先ेઍ主؍ .1

֜，௎۳ગઋޗީ֘ߑ .2 且保ܴٷ，৥ݹڔੴफॹ֘ߑӕਅܵ߫，બे保߶۪ڇڂખ使ऀޗ࠴

Ӓ԰ପ௎؀ପிࡶई，े 保֘ߑԅਈٯ࠳଍੧，ۅਈଇӱ߂佳澞 
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底座安装 

 

 

 

 

 

 

 ：ڔސԳܜ੸չ؍ڇڂ

 ：३ࡶ੸؍ڇڂ۱ॐ，①  ②  ③ 为֣ײ .1

 ，入ପ௎؀ݖԪ୙ر，வପ௎؀ڂߑӕ主ثԪ୙ڇڂ

 ；଒ԾۻԈफӱԪ୙؏全ݐ中ୂ֘ߑڪڇڂرե߂

2. ③  ②  ① 为ܜڇڂԳࡶ३： 

  ，ڂԈӱݐ（էސ੸ङबՆ؍߉）ଆ৛֘ߑڪڇڂر

 Գ澞ܜङڇڂۨ؏ӟԯՕܚיڪڇڂر再，ޞ࠴
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背挂架安装 

 ：▲௢࠵

ӯऀ夊丝رਅܵ߫୧஍֨ުॐ֘ਅୂ； 

 

 

 

  ：௢二࠵

 ；ۻӕਅܵԪثӒ԰ପ௎؀ސ下ߑ主ر
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开机并启动 

ܷ下ढ׿侧வङऄ࢛ܷ୰؏ۨߑڐ，ગוկԈ؏ۨե会ਘԈ଍੧云ࠅவؚۯঀ澞ߑڐࠩ࠿，

঩৏会ਘԈࡹࠒ云ࠅவ࣍ڢ，ߎՇ࣫ૻ߄௤࣍ޞߎ，ਘԈ下ૺߎ࣍ޏ଒੧؍੸澞 

 

 

 

 

 

 

 

 

 

 

 

 

产品有害物质含量状态说明 

为ݏӲչӗصऄ׿信ێ产սڒڅե࣪׋ଭۨङ߯ࡑ，促଒ࣿ产չ୦։低߯ࡑऄ׿信ێ产ս，

保׋࣪ܔչ人体健ࢠٷ，ډૡ中֢澦ऄ׿信ێ产սݏ߯ࡑӲ঒ࣲԄࡣ澧ङब关ઁؔչ੽ࡌ，ࣔ

共չ֢ऄࡇவঅՠ中Ԣ人ސ՚产ս֨以下࣒ૅխ୏ֺߎஒ公՛ࣿ产ङ߄୩݈ৠৌਁ份ंޢג

੧业߶ӕ׿ SJ/T11364-2006“ऄ׿信ێ产սݏ߯ࡑӲ߶જ੽ࡌ”澞 

થׂޢג于۩们ऩӹ۱了આङऽજ澞ं于使ऀߚ件۩们ݏࡣޗӲ，୩݈ৠৌਁ份߄ஒ公՛ث

થ信ێङ使ऀ不做任何ޢॐ۪௳ॐङܛ保，ٷ且不ܛ܈任何ુ任澞 



 12 

੮ 2 ୩݈ৠৌ产սૅ࣒؞߄խ୏ࣙہપޢ੮ 

 

ୂ件դ० 

 元প۪ૅ࣒؞߄

ୠ（Pb） 㿃（Hg） 斊（Cd） 
六价放 

（Cr（VI）） 

䇌৻ਵך

（PBB） 

䇌二ਵ戅ך

（PBDE） 

PCB  ○ ○ ○ ○ ○ × ߡ

ৈߣ件 ○ ○ ○ ○ ○ ○ 

ਯ࣌ ○ ○ ○ ○ ○ ○ 

କ֘ݎ ○ ○ ○ ○ ○ ○ 

ੴԈऄ׿元֘件 ○ ○ ○ ○ ○ ○ 

䐁ݎ୐ً ○ ○ ○ ○ ○ ○ 

িߕ × ○ ○ ○ ○ ○ 

ԉ䐁ӷ，ࢽށ匰，߶঎

Ճ其他৴ߕ 
○ ○ ○ ○ ○ ○ 

○：੮ॐથ֨ૅ࣒؞߄ࡀ߄થୂ件۱މߕૅ֮߄中ङխ୏֮֨ SJ/T11363-2006 ߶ӕઁؔङஒ୏੽ࡌ以下澞 

×：੮ॐથૅ࣒؞߄ࡀ߄ਙ֨صથୂ件ङ߮▲֮ૅމߕ中ङխ୏૝ӟ SJ/T11363-2006 ߶ӕઁؔङஒ୏੽ࡌ澞 

 ：ࡨ

Շߐ܉ङୂ件च֜全ࣱૅ࣒؞߄ࡀ߄՚产սՕਈԕխ଑些࣒ૅ，଑些ֺߎङځஒ公՛供߄੮ުॐ୩݈ৠৌਁ份ߎ 1

 澞ޏ޾ލ不৲يՇߐ܉Օਈசवێ代，但଑些信߁ङૅ࣒؞߄ࡀ߄ؘ࣫ࡣޗ৲ஒӲٵࡊي

 为ӕ澞ֺߑ件，બ以ؘஎ૆买ୂ߄以上ङ۱߄՚ङ不գՕਈ不全խֺ݇߿ 2

 ஒ公՛澞߄୩݈ৠৌਁ份ًڡߓ੮中ୂ件ؔ义ङઆୋߎ 3

 

୩݈ৠৌਁ份߄ஒ公՛  ଓ३߆ߐ܉ԇ中000-111-4008   ڶ 

 http://www.ruijie.com.cn 
 



 13 

Statement 

Ruijie Networks ©2000-2017 

Ruijie Networks Co., Ltd. All Rights Reserved. 

 

Thanks for using Ruijie products.  

Ruijie strongly recommends that you carefully read this manual before using the device. If 

you perform operations on the device without reading this manual, Ruijie assumes no 

responsibilities for any losses incurred. In addition, Ruijie may make small adjustments to the 

device to enhance the device performance, which may result in slight difference between 

operations described in this manual and actual operations. We are sorry for that but you can 

rest assured that the adjustments will not affect your use. 
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Product Overview 

Ruijie Cloud Desktop terminal of the Rain300 series is a computer office solution developed 

for industries such as education, government, medical and enterprises. By adopting the new 

intelligent desktop virtualization (IDV) architecture, the product is used to address 

management of traditional PC office, is capable of processing rich media, and is highly 

reliable independent of the network, thus effectively improving user experience.  

The intelligent Cloud Desktop terminal of the Rain300 series is the core component of Cloud 

Office Lightning and Cloud Class Enhanced. This terminal is designed without fans 

(compatible with fans). The product is configured with Intel high-performance processor and 

an integrated graphics card, supports 4K high-definition video display, and can be used for 

complex applications such as education, government, medical and enterprises, and for rich 

media. The intelligent Cloud Desktop terminal is associated with the cloud management 

server to implement efficient centralized management of multiple terminals
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Product Specifications 

Table 2 RG-Rain300 Specifications 

Model RG-Rain300 

Feature Indoor Cloud Desktop terminal, embedded with thin client 

CPU Intel high performance processor 

Memory 4 GB onboard memory 

Storage 128 GB SSD 

Resolution 1920 x 1080@60Hz 

VESA Mounting Support; Hole Pattern: 100 x 100 mm 

Security Support security lock (For example, Kensington) 

Features Auto power-on (optional) and Wake-on-LAN 

Supported Power 12 V, 4 A power adapter 

I/O 

Power Interface DC interface (5.5 mm x 2.5 mm) 

Video Interface VGA/HDMI interface 

Data Interface
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Operating Temperature 0°C to 40°C (32°F to 104°F) 

Storage Temperature -20°C to 60°C (-4°F to 140°F) 

Operating Humidity 10% to 90% (non-condensing) 

Operating Altitude ≤ 5000 m 

Power Consumption 25 W 

Dimensions (L x W x H) 163 mm x 100 mm x 239 mm (6.42 in. x 3.94 in. x 9.41 in.) 

Weight 2.05 kg (4.52 lbs) 
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Interfaces 

Interface Positions 

    

Figure 2 Interface Positions of the Rain300 
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Interface Description 

 Power button: The device is switched on if you press this button for a short period of 

time and is switched off if you press this button for a long period of time. The LED of the 

power button is on when the device is switched on.  

 USB3.0 single interface: Indicates one USB3.0 interface. It is used to connect to a 

USB3.0 device such as a USB flash drive and is compatible with USB2.0 devices. 

 Microphone input interface: Connects to microphone to implement the input of audio 

signals. 

 Headset output interface: Connects to headset to implement the output of audio signals.  

 USB2.0 dual interfaces: The Rain300 has two USB2.0 dual interfaces, each USB2.0 

dual interfaces has two USB2.0 interfaces arranged in two lines, and each USB2.0 

interface can be used to connect to a USB2.0 device such as the keyboard or mouse. 

 HDMI interface: Connects to a display device that supports the high-definition 

multimedia interface (HDMI) interface.  

 VGA interface: Connects to a display device that supports Video Graphics Array (VGA) 

interface. 

 Network interface: Connects to network cable to implement the Internet access function.  

 Power interface: Connects to the supplied power adapter and supports 12 V/4 A power 

adapter input.  

 Security lock hole: Uses a security lock (for example, Kensington security lock) to 

implement the anti-theft function.  

 Reserved power button: Powers on/Powers off the device via a 3.5 mm audio cable. 

 CMS: Indicates a Clear CMOS button which is used to restore CMOS settings to factory 

defaults. 
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Preparation before Installation 

Installation Environment 

The RG-Rain300 must be used indoors. The installation environment needs to meet the 

following requirements to ensure proper running of the ded%cD[(u)96(s):19(n)199(e)96( )]TJ
EMC /P  <</MCID251.]TJ
216.37 0 TD[9 
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 Dust is hazardous to device running. Dust accumulated on the device can cause 

electrostatic adsorption, resulting in poor contact of metal connection points. Especially, 

when the indoor relative humidity is low, electrostatic adsorption is more serious, which 

may affect the device service life and easily cause communication failures. The 

RG-Rain300 has requirements for dust in the computer room. Therefore, do not use the 

device in a dusty or dirty environment to prevent system failures.  

Installation Tools 

Table 4 Tool List 

Common Tools Phillips screwdriver, cables, screws, straps 

Special Tools Anti-static tools, multimeter 

Users need to get the preceding tools ready except the standard configurations delivered 

together with the RG-Rain300.  

Notes 

1. Disconnect the power supply before installing or moving the RG-Rain300.  

2. Ensure that screws are installed tightly and securely.  

3. Install the RG-Rain300 in a proper place easy for observing the power LED.  
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Installation Steps 

Installation Precautions 

1. Before installation, check the installation mode of the host and use the base or mounting 

bracket for installation.  

2. The device is designed without fans; therefore, you must ensure that the device is placed 

upright and the cooling holes are smooth no matter whether the 

base or mounting bracket is used, ensuring proper functioning 

and achieving the best performance.  
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Installing the Base 

 

 

 

 

 

 

 

 

Installing and removing the base:  

1. As shown in the figure, ①  ②  ③ shows the process  

for installing the base.  

1) Align the base fasteners with the ventilation holes on the 
bottom of the device. 

2) Insert the fasteners into the ventilation holes. 

3) Push the base into the middle of the device until the 
entire fasteners are clicked. 

2. ③  ②  ① shows the process for removing the base. 

1) Push the base to the edge of the device (in the opposite 
direction as in installation).   

2) Pull the base out.  
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Installing the Mounting Bracket 

Step 1: 

Attach the mounting bracket to the back side 

of the display using screws. 

 

 

 

Step 2:  

Align the cooling holes at the bottom of the 

device with the buttons of the mounting 

bracket. 
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Step 3: 

Move the device downward horizontally until the 

bottom is aligned with the surface of the mounting 

bracket.  

 

 

 

 

 

Step 4: 

Move the host rightward horizontally until the   

device is fastened on the mounting bracket.  
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Powering on and Starting the Device 

Press the power button on the RG-Rain300 to start the device. 

After the device startup is complete, the thin client 

automatically runs. The system automatically detects the thin 

client version upon startup each time. If a later version is 

detected, the system automatically downloads and installs the 

new version. 

 

 

 

 

 

 

 

 

 

 

 
Ruijie Networks Co., Ltd. 

 
Technical Support Hotline: +(86)4008-111-000 

 Website: http://www.ruijienetworks.com 
 


