RG-




rRuifie e
MTMT T I,

= —
S B

1
UV ES o G FB
2
RG::t 9~ 30nel MIT &wmi GINT AT ON " Af
I i A& . OHO3 WOon'H 1. 3i FBEYAMAh @
RG::1 9~ 30Onel NT nkx
KTi Ox 7024
A4 PN ..
1 aXxyon- 3 x 7024
Ti Ox 7024
2 VH ¢ Ko ' 7024
- o n- >
YH HY Xy X
Ti ox 7024
3 Yo I'n X ¢ o~ X .
aXyon- 3 x 7024
4 piH HY FBEH «
5 | N- oA N




I -
Rusijie teiiE S B
MY

3.2
aH "HYA O . @onyv=s Lya o 7024nHe Z 54 H "HYI hHPpnVv
@ L Jd T a , @ICSM® TNV A e 1 3 i A@I%AON 0123 HOD
s é I'n
Y'H THY Y o A G T X
1 |®we 7024543 "HY a

X
—
o
Q

2 i wX. on 91



P -
Rusijie teiiE S B
MY NN TN TN AN NN NN AN NN TN N TR NN NN NN RTINSy e Tl

M > i T om) & I pééi AayYa i A T Y AA Y
Gy 1 i AAA YAAL ap4TYuN YA41™ T ® ! ® A>3t 1 ®

Y@ T nonasAB Ty

G& 702410 H 4008-111-0003 541 ¢ | A
dHp FhoESLAge ZzoOn o

2 3 . . . ‘
€T YL SLA® ZH&O/ N 1 o HN  Top”1 d
Z @i K HY p
3 .

“é AgA 8 t2°N @ N o


http://www.ruijie.com.cn/fw/

I Lok
Rusijie teiiE S B
MTEN T AT

€3 34yNGux o&:t 1 On

3.5

T noni "Yd o, tép TO EANMI nae j A N® Tl t+ a’Yh
ioetr @ 171+ & L 390§ AHT1 aNpow qT1°¢’Y Z@@OnH® 0 AT

XNUe 11 i At 3 WNeT | Al o

TANMONA G AT X




_ ~d s
ruijie tiiE Sl o 0V
S—Tw'vhi



= 1

k-

{8 I B

3 i AT A aoéw @ ohv “hA ad W Al & 0 mEon
5
17 AV R:EA3,PX
68 YOoHdj £:pgdav Jdo- id4 ot M




I Lok
Rusijie teiiE S B
MTEN T AT

14) 3WMH O AdNAUDEEBY OH ©&

15) 7. %M QA &dm3 j A

pi W T aNj YyM i BEAETTQ O YynNnaA . Q 4Q0b, 1 dy Mé A
i =e Vado ' dQk §uj AT Ta X (o0 ) K€f yaUOHI o& aT
07 %4 Qk @I T 61 @3 Awé Gy M VAT & j  T9  bE



	RG-云桌面基础质保服务（寄修）说明书
	1   适用产品
	2   服务内容概述
	3    RG-云桌面基础质保服务（寄修）内容
	3.1  热线受理
	3.2  远程技术咨询
	3.3  远程故障处理
	3.4  在线技术支持
	3.5  硬件寄修服务
	4   基础维保服务响应 SLA
	5   免责说明

